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At Turner Creek, our mission and vision statements align with the district.   
 
WCPSS Vision  
All Wake County Public School System students will be prepared to reach their full potential 
and lead productive lives in a complex and changing world.  
 
WCPSS Mission 
Wake County Public School System will provide a relevant and engaging education and will 
graduate students who are collaborative, creative, effective communicators and critical 
thinkers. 
 
Core Beliefs 
Every student deserves to be challenged in meaningful learning each day. 
 

1.​ Every student is uniquely capable and deserves to be challenged and engaged in 
relevant, rigorous, and meaningful learning each day. 

2.​ Every student is expected to learn, grow, and succeed while we eliminate the ability to 
predict achievement based on socioeconomic status, race, and ethnicity. 

3.​ Well-supported, highly effective, and dedicated principals, teachers, and staff are 
essential to success for all students. 

4.​ The Board of Education, superintendent, and all staff, while sustaining best practices, 
will promote and support a culture of continuous improvement, risk-taking, and 
innovation that results in a high-performing organization focused on student 
achievement, well-being, and student agency. 

5.​ The Board of Education, superintendent, and all staff value a diverse school community 
that is inviting, respectful, inclusive, flexible, and supportive. 

6.​ The Wake County residents value a strong public school system and will partner to 
provide the support and resources to fully realize our shared vision, accomplish the 
mission, and sustain our core beliefs. 

7.​ All students and staff deserve to work in optimal learning environments supported by 
sufficient resources, well-maintained facilities, and sustainable operational systems. 

 
 
 
 
 
 
 



 
 
WCPSS and Turner Creek Learning Model 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

ATTENDANCE 
Regular school attendance is necessary for academic success. Students are urged to be present 
daily unless there is a valid reason for being absent. Students must be in school every day unless 
they are ill or an emergency prevents them from attending. We prioritize and value instructional 
time and need every minute to provide students with quality instruction. For that reason, we ask 
that you ensure your child arrives at school on time and that you refrain from early check-out 
unless it is an emergency or for a scheduled appointment.   

 
ABSENCES/TARDIES 

According to WCPSS School Board Policy 6103, an electronic or handwritten note from the 
parent/guardian must be presented to the teacher within 2 days of the student’s return to school 
after being absent. If the note is not received within the 2-day time period, the absence will be 
recorded “unexcused.” Notes should state the reason for the absence, the date(s) of absence, and 
have a parent's signature.  
 
ABSENCES are coded EXCUSED for the following reasons: 
❖​ Illness or injury which makes the student physically unable to attend school 
❖​ Isolation ordered by the State Board of Health or the Wake County Health Department 
❖​ Death in family 
❖​ Medical, dental, or other appointment with a health care provider for the student 
❖​ Court when a student is under subpoena 
❖​ Religious observation, as suggested by the religion of the students or the student’s 

parents 
❖​ Participation in a valid educational opportunity, such as travel, with prior approval, as 

documented on the “Request for Excused Absence for Educational Reasons” 
 
Promptness to school is very important. Instruction begins at 9:15 AM; however, students are 
encouraged to be in class by 9:00 AM. This allows students to prepare for the day by eating 
breakfast, visiting the media center, and organizing supplies. Students not in their assigned 
classroom by the tardy bell (9:15 AM) are considered tardy.  Parents must leave their cars to sign 
students in when this occurs.  Students are considered absent if they arrive at school after 12:30 
PM or leave before this time.  
 
EXCUSED EDUCATIONAL ABSENCES: To request an excused absence for special educational 
experiences, an excuse form must be submitted to the principal for approval PRIOR to 
educational absence. Forms are available online at www.wcpss.net or in the main office.  A PDF of 
the file can be found HERE.   
 
The only time a trip or other activity is excused at Turner Creek Elementary is when it meets all the 
following criteria: 
 

http://www.wcpss.net
https://www.wcpss.net/cms/lib/NC01911451/Centricity/Domain/41/reqforexcused-absence.pdf


 
 

1.​ The primary purpose is educational. 
2.​ The educational opportunity is time-specific.  That is, it only takes place at this time.  

For example, going to see the launch of a space shuttle, a presidential 
inauguration, or a date-restricted educational camp experience.  (A vacation / paid 
business trip would not be excused). 

3.​ The amount of time absent is reasonable for the benefit gained. 
4.​ Must address the child’s current curriculum objectives.  
5.​ Must be submitted for approval before the absence. 

 
 

TURNER CREEK FOOD PANTRY​
The Turner Creek Food Pantry is designed to provide families experiencing food insecurity with 

groceries that need to cook meals while not at school—when they would not have access to a 
school’s free lunch and breakfast. These boxes also include basic toiletry items for the whole 

family. The Interfaith Food Shuttle works with school counselors and social workers across our 
seven-county service area to help identify students with the greatest risk of food insecurity to be 

recipients of monthly Food Pantry boxes. Families in the program are provided boxes once a 
month and which are either picked up during school hours or delivered to their homes.​

 
If your family is interested in receiving donations from the food pantry, please complete the 

interested form below. You can also contact a school counselor with interest or if you have any 
questions about the donation process. 

 
Turner Creek Food Pantry Interest Form​

​
While Interfaith Food Shuttle provides most of the food that is included in these boxes, they can 

only provide us with what is available to them which often requires us to supplement their 
donations with donations from our community. If you are interested in helping, please reach out 

to our school counselors! 
 

 
BEFORE AND AFTER SCHOOL PROGRAMS 

The Taylor Family YMCA is pleased to offer Before School and After School Care onsite at Turner 
Creek Elementary School.  
 
Before School  
This is an entertaining and structured morning program. They provide a fun, loving staff to play 
and encourage your children. Activities are held for the most part in the cafe'. They have a 
variety of games and challenges such as cards, board games, puzzles, and crafts. The Program 
runs from 7am-8:45 am (bell) each morning. 
 

https://docs.google.com/forms/d/e/1FAIpQLSd9QjcCodrnvoFmguNvpcmeid-NIeZlhKPfO_HPT3i-jyb9gA/viewform


 
 
After School  
This is a safe, fun alternative to hanging out at home each afternoon! They fill the afternoons 
with gym and field games, arts & crafts, STEM activities, homework incentives, assemblies, and 
much more! The Program runs from school dismissal until 6:00 p.m. each school day; this 
includes scheduled early release days, which are covered in the program cost. 
Teacher Workdays and Holiday Care is provided on-site at the Y. These days are sold 
separately. 
 
For more information, check us out on the website www.ymcatriangle.org. 
 
Colleen Fitzpatrick 
Youth Director 
colleen.fitzpatrick@ymcatriangle.org 
 
Taylor FAMILY YMCA 
101 YMCA Drive, Cary, NC 27513 
919-653-2385 
www. YMCATriangle.org 
 
*Please note drop off is at back bus loop this year:  
AM drop-off must end by 8:30 AM (not to disrupt Turner Creek/WCPSS bus arrival) 
PM pick-up begins AFTER 4:15 PM (not to disrupt Turner Creek/WCPSS bus dismissal) 

 
CAFETERIA PROCEDURES  

Full-paid breakfast will be $2.00 and lunch will be $3.75 at elementary schools.  School lunch 
continues to be a great value. Meals are nutrient-rich and include low-fat dairy, whole grains, 
lean meats, and an assortment of fruits and vegetables, with various offerings for students to 
choose from daily. 

It is very important for eligible parents to complete a meal benefits application because this 
data enables schools to obtain funding to provide other important educational resources to 
benefit students.  Other benefits issued directly to families that have applied and are eligible 
for meal benefits may also be available (such as the P-EBT cash benefit). Meal benefits 
applications for the 25-26 school year will be available online at myschoolapps.com. Paper 
applications will also be available at all schools. More: www.wcpss.net/free-reduced-meals. 

For families who completed the 2024-25 meal benefits application, the eligibility benefit will be 
effective for their student's first 30 school days of the 2025-2026 school year. 

Caregivers who want to visit during lunch will be able to eat lunch with their own child at 
separate tables.   

 

http://www.ymcatriangle.org
http://www.ymcatriangle.org
http://track.spe.schoolmessenger.com/f/a/Wt5Dfru9dRXJR-Nil364zg~~/AAAAAQA~/RgRih_VHP0QdaHR0cHM6Ly93d3cubXlzY2hvb2xhcHBzLmNvbS9XB3NjaG9vbG1CCmCmx8GmYDjTJZhSEGtzbWFsbEB3Y3Bzcy5uZXRYBAAAAAE~
http://track.spe.schoolmessenger.com/f/a/Z3T9NTzlCVb378PLTydpvA~~/AAAAAQA~/RgRih_VHP0QnaHR0cDovL3d3dy53Y3Bzcy5uZXQvZnJlZS1yZWR1Y2VkLW1lYWxzVwdzY2hvb2xtQgpgpsfBpmA40yWYUhBrc21hbGxAd2Nwc3MubmV0WAQAAAAB


 
 
CHANGE OF ADDRESS OR PHONE NUMBER  

Parents are asked to provide new proof of residence with any change in address or phone 
number so that we have accurate, up-to-date information for all students. In order for your 
address to be changed in the WCPSS system, please also provide the school office with a copy of 
your current utility bill showing your new information.  All parents must give a phone number 
(home, work, mobile, etc.) where they can be reached during the school day in the event of an 
emergency. 
 

CLUBS 

At Turner Creek, we offer a variety of extra-curricular opportunities for students to practice 
critical thinking, collaboration, creativity, and communication outside of the classroom. 
School-sponsored clubs meet the criteria established in WCPSS Board policy 6800 and 
corresponding R&P. On-campus activities are non-affiliated groups that follow the Community 
in Schools processes.  

The clubs and activities offered each year may vary, depending on the student interest, faculty 
availability, community interest and availability, and funding. Meeting times and locations will 
be included on the calendar of events on the school webpage.   

New clubs and activities will be posted and advertised as they become available via our 
school website, under student life, 25-26 school clubs. 

 
COMMUNICATION 

Our school communicates through a variety of platforms; however, only a few of those platforms 
are crucial so that you stay connected with school curriculum and happenings. 

1.​ School’s website (https://www.wcpss.net/turnercreekes) 
a.​ Our school website has a calendar for upcoming events and is populated for the 

entire year at the beginning of the year with only a few updates throughout the 
school year. ​
 

2.​ Principal’s Message - Weekly communication 
a.​ Weekly principal messages are emailed out through School Messenger and 

principal may send updates on smaller events with reminders using Talking 
Points.  

 
School Messenger is a tool for proactively contacting large numbers of parents via the 
telephone, email, and/or text.  This system also informs parents of their child's attendance by 
delivering nightly messages to the homes of students marked absent. It can also send general 
announcement information to parents and students. If your cell phone number changes during 

https://boardpolicyonline.com/bl/?b=wake_old#&&hs=189739
https://boardpolicyonline.com/bl/?b=wake_old#&&hs=189740
https://www.wcpss.net/domain/33
https://www.wcpss.net/domain/33
https://www.wcpss.net/domain/21163
https://www.wcpss.net/turnercreekes


 
 
the school year, please notify the office to continue to receive text messages. 
 
Talking Points is a tool both administrators and teachers can use to communicate with families. 
Administrators will use it to send quick messages reminding parents about upcoming events. 
Parents can send private messages to teachers and administrators letting them know about 
absences or asking questions.  

 
3.​ Weekly PTA message comes out each Friday 

a.​ Our Turner Creek PTA sends home information for events as they happen 
throughout the school year. These messages will come through the Givebacks 
system. 

 
 

CLASSROOM-TO-HOME COMMUNICATION 
1.​ Teachers use Talking Points to text families updates specific to their child.  Your child’s 

teacher will provide information about how to get connected using this app.   
2.​ Classroom Teachers send home weekly emails on Friday with information on classroom 

events and curriculum updates for each subject. Folders are sent home each Friday 
with student work and other important communications from the school.   

​
DISCIPLINE 

Maintaining a safe, orderly environment for our students is an important part of providing a 
quality education. Every situation will be investigated thoroughly and handled in an appropriate 
manner.  We will continue to empower our students to build strong relationships and repair those 
relationships when they are harmed.  We will follow the student code of conduct outlined by 
WCPSS when assigning consequences to students following an investigation.  
 

DRILLS: FIRE/TORNADO/LOCKDOWN 
Every precaution is taken to ensure your child's safety during school hours. Monthly fire drills, 
severe weather drills, and lockdown drills are performed to teach students proper safety 
procedures and adhere to all safety guidelines. 
 

FIELD TRIPS 
Current educational philosophy recognizes the advantage of using the total community 
environment as a learning laboratory. To this end, teachers may schedule field trips for their 
classes. These trips, always arranged for their educational value, enable students to see people 
at work and serve to broaden the student's total educational experience. Every effort will be made 
to assure both the suitability of any trip away from school and the reasonableness of any cost 
involved in the trip. For this reason, all field trips must have the approval of the principal. Before a 
student can go on a field trip, a Wake County permission sheet signed by the parent must be on 



 
 

file in the office. Verbal permissions and handwritten notes are not accepted. A field trip is 
defined as any planned activity that necessitates the student leaving the school grounds during 
the instructional day. Students attending the field trip must ride school provided transportation to 
and from the school event. Students meeting at the field trip site are marked absent for the school 
day. 
 

FAMILY CONFERENCES 
We hold school-wide conferences twice a year during the 1st and 3rd quarters.  The first quarter 
conference is a traditional parent/teacher conference.  Third-quarter conferences are 
Student-Led.  You can contact your child’s teacher to request a conference at any time.  Our goal 
is to establish a partnership with families where we have a shared understanding of each child’s 
academic progress and how we can work together to ensure their success.   
 

​
HOMEWORK & GRADING POLICY 

  
Our purposes of homework, when provided, are to provide students opportunities to experience 
real life problem solving relevant to content in the classroom and/or additional practice on 
specific skills.  There will be no homework provided to any student during track outs.  Teachers will 
not provide school work to families who choose to take vacation during school days.   
 
The following are school-wide expectations for homework: 

 
●​ At Turner Creek, homework should provide students opportunities to experience real 

life problem solving relevant to content in the classroom and/or additional practice on 
specific skills.  

●​ Homework should take students no longer than 20-30 minutes to complete. 
●​ Homework assignments should strengthen skills, provide practice in subjects already 

been taught in class, and/or improve a student's ability to work independently. 
●​ Homework should never be given over track out unless requested by the parent.  
●​ Homework is considered practice and must not be factored into a student’s grade or 

included in behavior grades 
●​ Teachers can provide personalized extended learning opportunities as they determine 

the need using data collected. 
 
ALL students are encouraged to read each night from a self selected book; independently or 
with an adult. 
 
Additional ways parents can support students outside of homework time to help strengthen 
skills: 



 
 
 

●​ Math | Dreambox, Addition/Subtraction Fluency, Multiplication/Division Fluency 
●​ Reading |  Reading a family chapter book, Reading TV with closed captions, asking 

comprehension questions during nightly reading (main idea, character traits, 
beginning/middle/end, character motivation, story elements) 

 
Please see our full copy of our homework and grading plan for TCE. 

 
 

INCLEMENT WEATHER/DELAYED OPENINGS 
Please check the Wake County Public School System 2025-2026 Parent/Student Handbook for the 
current policy on inclement weather procedures. Always check the local media (radio or TV 
stations) to find out about school openings during inclement weather. You may also find this 
information on the Wake County Public School System's website at www.wcpss.net.  
 

INSTRUCTIONAL HOURS 
Instruction begins at 9:15 AM DAILY and ends around 3:45 PM. Please refrain from habitual late 
drop-offs or early pickups. Our social worker and/or counselor will be in touch with families 
showing a need for support in this area. 
 

FAMILY CONCERNS 
As the year progresses, inevitably, concerns will arise. If you have a concern, please contact the 
classroom teacher FIRST to bring it to their attention. Many concerns have been resolved by the 
parent or teacher making contact to resolve a misunderstanding, miscommunication, or incorrect 
perception. 
 

LET’S KEEP OUR SCHOOL CLEAN 
Everyone should take pride in the facilities at Turner Creek Elementary. Students, staff and 
visitors are asked to do everything possible to help keep Turner Creek clean and attractive. 
Students will be expected to clean up after themselves in all areas of the school, including the 
cafeteria. Students will be held accountable for any damage or vandalism to school property. 
Students who witness vandalism should report it to a teacher or the office. As good citizens, we 
are all responsible for maintaining Turner Creek Elementary. 
 

LOCATOR CARD INFORMATION 
At the beginning of the year, your child's teacher will give parents a student contact verification 
form to be reviewed, signed, and returned as soon as possible. The information on the form is 
very important and needs to be updated annually. Please complete the form as soon as possible.  
Please notify the office and the teacher if these arrangements change during the year. Please let 
emergency contact individuals know that they will be required to show a picture ID if they are 

https://docs.google.com/document/d/1d4sPOkfqzc7-CTlqb2t8_9ZbWjqkHuOYLrTS73k98To/edit?usp=sharing
https://www.wcpss.net/cms/lib/NC01911451/Centricity/Domain/4306/2025-2026%20Student%20Handbook_eng.pdf
http://www.wcpss.net


 
 
needed to pick up a student that is not their child. 
 

LOST AND FOUND 
Any item a child has left at home may be brought to the office. School personnel will make sure 
the item is delivered to the student. In order to protect instructional time, visitors are not 
permitted to go directly to classrooms. 
 

1.​ Students are to turn into the school office any items found on the school grounds that do not 
belong to them. 

2.​ Students may check the Lost & Found between 8:45 AM and 9:15 AM. 
3.​Students are not to be sent to the Lost & Found for lost library books. Books are returned to 

the teacher and/or the media center. 
4.​All unclaimed items will be donated as needed. 

​
MEDICATION POLICY 

Trained school officials may administer medications to students only if one of the two following 
guidelines are met: 
The Parent Request and Physician Order for Medication (Form 1702) is completed and in the 
possession of school officials. The physician must sign this form. The medication must have a 
current prescription label, including the child's name, medication name, doctor's name, and the 
directions clearly marked on the container.  For medications, the request must be updated at the 
beginning of each school year and any time there is a change in the time given or the dosage 
prescribed. The medication prescribed and the container must match Form 1702. 
The same rules apply for non-prescription medication (i.e., cough syrup, Benadryl, Tylenol, etc.). 
Over-the-Counter meds should be brought in original packaging, and DO need to be written on 
the 1702 form with dose, time, etc. (staff may not just go by packaging dose).  No prescription label 
is needed on the over-the-counter meds.  All prescription medicine must be in a bottle with a 
pharmacy label.  

Please note: No medication will be administered without a prescription label. All medications 
must be brought to the school by the parent. **If your student has medication that has to be given 
by injection, please contact the school nurse to develop a plan for the student.   

School Nurse: Carol Sockman csockman@wcpss.net  

PARKING 
Please only park in designated “Reserved” parking spaces when visiting the school. Exits, 
entrances, and fire lanes should remain open for emergency vehicles at all times. Double parking 
is prohibited during school hours unless it is during arrival and dismissal. 

mailto:csockman@wcpss.net


 
 

Parking on Turner Creek Elementary School’s campus is very limited. The bus loop area is NOT 
a parking area during the school day. Emergency vehicles will access our school in this area 
should we have an emergency.  
 

PTA 
The PTA provides programs that aid, enrich and promote the Students, Families and Teachers at 
Turner Creek Elementary. The Turner Creek Elementary (TCE) PTA brings parents, teachers, and 
administrators together to enhance our children's success. When you join the TCE PTA, you 
become an important part of a partnership that encourages student achievement, enriches the 
learning environment, and works to improve our school and community.  Visit the website HERE 
for more information.  ​
​
​​ ​ ​ SAFETY AND SECURITY PROCEDURES 
BUILDING ENTRY 
The school building is locked all day. In order to gain entry into the building after arrival, all 
visitors must ring the doorbell located on the left side wall of the entryway and state their 
purpose when questioned. Once you gain access to the building, you will use the security 
device located on the right side of the hallway to sign in.  This performs a quick background 
check. Please state your visitation purpose to the receptionist(s). Have your Photo ID available. 
You will receive a visitors’ label to stick on the outside of your attire on the left side of your chest. 
This label must be visible for all staff and students to see. Visitors found without visitors’ 
stickers will be directed to the main office. All visitors must sign out in the main office after each 
visit. Students and staff are directed not to open outside doors for visitors. 
 
VISITORS & VOLUNTEERS 
 
Wake County Public School System Policy states that all school visitors must report to the office 
and sign in when entering the building. A visitor badge must be obtained when you sign in.  
 
All visitors will have one of three purposes (all prearranged):  
1) volunteer (must be cleared by WCPSS volunteer registration)  
2) parent conference 
3) classroom event 
4) Lunch with a student 
 
Visitors also need to sign out upon leaving the building.  
 
While we welcome visitors with one of the four purposes above, classroom visits and 
observations are not allowed. The Turner Creek staff is committed to ensuring and protecting 
the instructional day from disruptions. For the safety of our students, all non-Wake County 
Public School personnel will be required to sign in at the main office and questioned regarding 

http://www.tce-pta.org/


 
 

visit purposes to obtain a nametag. Any person not wearing a nametag or badge will be 
directed to the front office.  
 
Lunch Visits 
Caregivers who visit during lunch will be asked to eat at a separate table in the cafeteria. 
Visitors will only be able to eat with their child.   
 
VOLUNTEER REGISTRATION 
All new volunteer applicants must register (linked) and have an approved criminal record check 
prior to engaging in volunteer work. Once the google form is completed, you'll receive an email 
with the Castle branch link. Please check your SPAM or JUNK folder for the email. It takes at least 
2 weeks for the back ground check to go through, it all depends on where you've lived in the past 
7 years.  Once you receive an email from Wake County that your application has been approved, 
you can email Kristie Davis at kdavis@wcpss.net if you're on the approved list.  
 
 

SCHOOL HOURS  
The school campus is officially open at 8:45 AM and students will be marked tardy after the 9:15 
AM bell. The staff is not "on duty" until this time. Students should not arrive prior to this time 
because there will be no adult supervision. Dismissal will begin at 3:45 PM daily. No office 
dismissal after 3:15 PM daily. 

STUDENT ARRIVAL 
The school day begins at 8:45 AM. Students should be dropped off quickly (kiss-and-go) once 
safety patrol and/or adults are ready to receive students. Students should not be dropped off or 
walk to school before 8:45 AM unless they are 5th graders on morning duty.  Students who arrive 
after 9:15 AM are tardy and must be signed in at the main office by an adult. Try to schedule all 
non-emergency doctor and dentist appointments for after school hours. If your child must arrive 
late to school, an adult must accompany the student to the front door to sign-in. Students arrive 
in one of two locations: the main entrance or the bus loop entrance. The main entrance arrival 
is for students in vehicles or students who live within walking distance to the school. The bus 
loop entrance is for students who are bus riders.  
Students eating breakfast should go directly to the cafeteria, as breakfast hours are 8:45-9:05 
AM. All other students must report to their classrooms upon arrival unless involved in a planned 
morning activity. Students should avoid restrooms or visiting other classrooms before going to 
the classroom.  

 
Parents will be allowed to walk students to class on the 1st day of school. The second day of 
school will be Independence Day, which means no parent or adult will be allowed to walk 
students to class on this day and every day moving forward. This is for school safety. 
 
Visitors/parents are not allowed to drop in to see their child’s teacher (during arrival or the 

https://www.wcpss.net/domain/42
mailto:kdavis@wcpss.net


 
 
school day) unless the appointment was previously scheduled and the main office is aware. 
Instruction begins at 8:45 AM, and our goal is to protect instructional time as much as possible.​
​
STUDENT BIRTHDAYS and Holiday Celebrations 
We do not have birthday parties at school for any student’s birthday. We do not celebrate 
holidays at Turner Creek Elementary. However, healthy birthday snacks can be shared in the 
cafeteria during lunch. Only healthy alternative snacks are allowed. Examples: individual popcorn 
bags, fruit snacks, fruit, etc.  Snacks must be from commercial suppliers and not homemade. Due 
to students with food allergies, it is required that classroom teachers are notified before bringing 
in any healthy snacks for a student’s birthday. Please respect staff members on duty in the 
cafeteria and be mindful of their responsibilities. Additionally, if bringing in a healthy snack, 
please bring in only one type of snack.  Items not permitted at all: party favors, decorations, hats, 
goody bags, and balloons. These items are potential safety hazards to students. Prior teacher 
notification is expected for any healthy birthday snacks.   
 
**Birthday invitations should be mailed from a child’s home, and birthday parties should be 
planned outside school hours. Teachers cannot give out parent contact information for these 
events.** 
 
See the links below for policies that align with this effort to create a healthy school.   
Healthy Active Children Policy 
 
Wake PTA Health and Wellness 
 
Wake County Board Policy 
 
Celebration Books 
​Turner Creek families can mark special occasions such as a child’s birthday by donating a book 
to the Media Center in their child’s name. Donating a book is a very special way to honor your 
child while promoting a love of reading and supporting the Turner Creek Media Center. Your child 
will bring home a postcard prior to the month of their birthday.  You can fill out this card and send 
it to school with a $15 donation (checks made payable to TURNER CREEK PTA). 
 
Givebacks Link for Celebration Book 
 
Your child will be invited to choose a book and that book will be added to the Media Center 
collection. A personalized bookplate will be placed inside the front cover to commemorate your 
child’s special occasion and be seen by future readers. Your child will then be the first to check 
out the book. We hope you will take part in this meaningful program! 
 

 

https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=10399&revid=VLjmAqeXEE5c4YsdrQkcRA==
https://www.wakepta.org/health-wellness
https://boardpolicyonline.com/bl/?b=wake_new#&&hs=208234
https://turnercreek.givebacks.com/shop/items/61447


 
 

STUDENT DISMISSAL 
The school day ends at 3:45 PM.  Try to schedule all non-emergency doctor and dentist 
appointments for after school hours. If your child must leave school early, write a note or email 
the teacher stating what time your child will be picked up and who will pick him/her up. 
Students will not be dismissed from the office after 3:15 PM. If it is after 3:15 PM, you will be 
asked to utilize regular dismissal procedures. Parents may not pick-up a student or students 
early just to beat the carpool line. Early pickups deprive students of a full day’s activities and 
become classroom disruptions.     
 

STUDENT DRESS 
Parents/guardians are asked to use good judgment with regard to proper school dress for 
students. Clothing that contains any offensive symbols or words is not allowed. Tennis shoes 
should be worn when students have PE and are most appropriate for structured play. Clothing 
should be conducive to an instructional atmosphere. 
  
For more information, review WCPSS Dress Code in the WCPSS Student/Parent Handbook. 
 

STUDENT HEALTH AND SAFETY 
At the elementary level in Wake County, students are not permitted to “self-medicate.” Medication 
will be administered to students with the proper documentation (Form 1702) on file, signed by the 
parent and physician, as is required by WCPSS Policy. Please bring Form 1702 and medication to 
school at the same time. Over the counter medications must also be accompanied by Form 1702. 
This includes pain medicine, cough syrup, and skin ointments. All medications must be sent in 
the original container with the pharmacist’s label attached. Students are NOT allowed to carry 
any medications to and from school. All medication should be transported to school by the parent. 
Parents/guardians who wish to administer medication to their child during the school day may 
do so. Please report to the main office during these occasions.  The nurse who serves our school 
is Liz Knoxx and she can be reached at eknox2@wcpss.net.  
  
School personnel will notify parents and arrange for children to go home when they have the 
following symptoms: 

●​ Fever of 100 or higher (child should remain at home until fever-free for 24 hours without 
fever-reducing medication) 

●​ Nausea, vomiting, diarrhea (child should remain at home until free of symptoms for 12 
hours) 

●​ Severe headache 
●​ Red, watery eyes with drainage 
●​ Undiagnosed rash 

The school health room serves as a temporary resting place for sick children and the location to 
administer first aid for minor injuries. Parents will be called to pick up a child if he/she cannot 

https://www.wcpss.net/domain/50
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return to class. 
  
If your child is injured at school, school personnel will administer basic first aid and contact you 
concerning any injury more serious than a minor abrasion. If an emergency requires immediate 
attention, we will contact 911 and then contact the parent.  
All students entering school for the first time are required to have a complete physical 
examination and up-to-date immunizations. All health records must be in compliance within the 
first 30 days of school. Students without completed records are required to be suspended from 
school until the requirements are met. Please contact our Data Manager, Kennisha Jones, at 
kjones30@wcpss.net if you have any questions or need additional information.  
 

STUDENT WELLNESS 
WCPSS Board Policy 6140 states the student wellness policy that Turner Creek will adhere to. 
Students will receive at least 30 minutes of physical activity every day. 
 

Technology 
 

Student Personal Devices  

The school system assumes no responsibility for personal technology devices brought to 
school.  Cell phones should be placed in airplane mode and stored in student bookbags.  If 
students wear a Smartwatch to school, this device must be kept in airplane mode.  Students 
and caregivers must not contact one another using personal devices during the school day.  
This is disruptive to the school environment.   

Students are expected to comply with the Code of Conduct and the applicable “Rules for Use 
of Technology Resources” set forth in this policy when students use a personal device on 
school property, at school-sponsored events, on school-based transportation, or anytime a 
personal device is connected to school system technology resources.  

Technology - Student Device Program 
 

The Student Device Program provides every WCPSS student with a student device.  K-4 students 
will leave their personal device at school.  5th Grade students are able to use their device at 
school and at home. Students will receive a new student device every three to four years. To 
participate in the Student Device Program, students must sign an annual Student Device 
Program Agreement Form and follow the expectations outlined in the agreement.   
 
To ensure the success of the program, students are expected to: 

●​ Bring their device to school each day, fully charged. 
●​ Take their device home each night to use and to charge. (5th grade only) 
●​ Lock device in class technology cart at the end of each day. (Grades K-4) 

mailto:kjones30@wcpss.net
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●​ Avoid eating and drinking around their device. 
●​ Keep their device clean. 
●​ Use their device in accordance with the policies, rules, and expectations of the district 

and school. 
●​ Return their device at the end of the device’s life cycle, upon withdrawal from WCPSS, or 

upon request from the district.   
●​ Report any issues to their teacher or school’s Technology Contact as soon as possible.   

 
For more information on this program, visit the site linked below: 
WCPSS Guides to Technology for Parents and Students (Linked) 
 

TELEPHONE MESSAGES 
Parents/guardians are asked to make after-school arrangements with their children before they 
leave home. Changes in transportation should be in writing and submitted to your child’s teacher. 
Messages for students will be delivered at the end of the instructional day in order to protect 
instructional time. Messages for teachers will be placed in their mailboxes. Calls will be returned 
within 48 hours. However, the best way to reach a teacher is by email.  

​
TRANSPORTATION 

Bus Riders​
Wake County Public School System provides safe and reliable bus transportation. School 
transportation service is a privilege. Students must observe the procedures of the bus driver at all 
times to ensure the safety of everyone on the bus. Students not complying with bus safety 
procedures will have his/her privileges revoked.  
 
Bus riders must ride to and from school on the bus to which the WCPSS transportation 
department has assigned. Students shall board and leave the bus only at the designated bus 
stops.  
 
CARPOOL PROCEDURES  
You must have an updated 25-26 school year tag for carpool. If not, you will be asked to park and 
show valid ID to our front office team. 
 
Make sure that when you are using carpool, you utilize both lanes.  The entrance is one way, 
allowing us to move the line faster.  
 
Cars will ENTER CARPOOL LANES off of Turner Creek Road and will loop around and EXIT 
CARPOOL onto Turner Creek Road.  
 
Arrival: Please have your child(ren) wait in your car until adults arrive for morning duty. Once 
arrival begins, pull up to the designated area and wait for an adult or safety patrol to offer 

https://www.wcpss.net/techguides


 
 

assistance. Ensure students are ready to exit the car once it is your turn.  Backpacks, lunch boxes 
and other personal items should be easily accessible to make the exit process quick and safe.   
Dismissal: Please wait in your car (in the double lanes) or at designated cones until an adult or 
safety patroller assists your child into your vehicle. Once your child is inside your vehicle and 
buckles up, please pull off slowly.  If your child cannot buckle themselves, pull up into the grass so 
other cars can get around you while you assist. 
 
UNLOAD/LOAD through the SINGLE/RIGHT lane on the car's passenger side once cars are 
stopped at the front of the building.  
 
Do not use the bus loop to drop off or pick up children. Please display the school-issued carpool 
tag when picking up your child and make sure your child knows their carpool number.  
 
Parents may be asked to park and go to the main office to check out your child if no carpool tag is 
displayed. To ensure that only authorized adults pick up students, adults must remain in their 
vehicles and follow all procedures. A teacher or safety patrol student will help your child to and 
from your car. All children should know how to buckle/unbuckle with ease. CELL PHONE USAGE IN 
THE LOADING AREA IS PROHIBITED DUE TO SAFETY CONCERNS.  
 
TRANSPORTATION CHANGES 
Classroom teachers should be notified of transportation changes by noon each day.  The best 
way for caregivers to notify teachers is by sending an email or talking points message  Students 
can also bring a written note to school stating the change.  Last minute and/or emergency 
changes must be made to the main office before 2:30 PM. Please refrain from calling after 2:30 
PM to make transportation changes, as it will disrupt our dismissal procedures for the entire 
school.  
Any time a student’s mode of transportation home changes from his/her regular routine, the 
teacher must receive a written note/email from the parent. Staff are directed to send students 
home their regular way unless a note is presented - a verbal request from the child to change 
transportation home will not be honored. 
 
WALKERS/BIKERS 
All walkers/bikers must have a walker/biker tag/number in order to utilize this procedure in the 
morning and afternoon. To be considered a walker/biker, you must live within the walk zone of the 
campus.  All other families will be asked to use the carpool, after-school care, or bus for arrival 
and dismissal.  All walkers/bikers must use erected crosswalks/bike paths to access arrival and 
dismissal points.  Walkers should not arrive at school until 8:45.  We will not have supervision 
available until then.   
 
If you would like your child to be able to walk to/from school independently, please call the office 
for a form. 
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WHAT TO BRING/WHAT NOT TO BRING TO SCHOOL 

Students should be prepared each day with paper, pencils and other school supplies.  Any money 
brought to school - lunch money, picture money and book money - should be in a sealed envelope 
with the child’s name and the teacher’s name on front. Students should not bring extra money to 
school. Students may NOT bring toys to school.  Athletic equipment used for recess is brought at 
your own risk. The school is not responsible for lost or damaged personal items. Toys, and 
hand-held games or other such items are not allowed. If items are made visible, they will be 
confiscated by the administration. Items will be released to parents/guardians only. Chewing 
gum is not allowed to protect our building and furniture.   
 

WCPSS CODE OF STUDENT CONDUCT 
All students are responsible for complying with and are expected to be familiar with WCPSS Code 
of Student Conduct and school board policies governing student behavior and conduct - Board 
Policy #4309. All Code of Student Conduct policies are contained in the WCPSS Student/Parent 
Handbook, which is distributed to all students and parents at the beginning of each school year 
or upon enrollment in the WCPSS. If there is a conflict between the rules expressed in this 
handbook/agenda/planner and the Code of Student Conduct policies, the WCPSS Code of 
Student conduct policies shall take precedence. 
 
 


	VOLUNTEER REGISTRATION 
	All new volunteer applicants must register (linked) and have an approved criminal record check prior to engaging in volunteer work. Once the google form is completed, you'll receive an email with the Castle branch link. Please check your SPAM or JUNK folder for the email. It takes at least 2 weeks for the back ground check to go through, it all depends on where you've lived in the past 7 years.  Once you receive an email from Wake County that your application has been approved, you can email Kristie Davis at kdavis@wcpss.net if you're on the approved list.  

